
 

A Message from Our Spiritual Counselor - Paul Bartley 

Sparkling Survey of Alpenglow by Joint Commission  
Alpenglow Hospice is accredi-
tated by the Joint Commission; 
an independent, not-for-profit, 
national accrediting body that 
oversees the safety and quality 
of health care programs in the 
U.S.  Arguably considered the 
premier accreditation body, the 
Joint Commission conducts  a 
thorough survey of each agency 
at minimum every three years.  

Alpenglow Hospice prides itself 
on meeting the regulation re-
quirements and patient safety 
goals mandated by the Joint 
Commission. In March 2011, 
Alpenglow Hospice completed a 
full survey and has received ac-
creditation status until March 
2013.   This result was achieved 
through strong management of 
the agency’s clinical and adminis-

trative functions as well as 
through the efforts of Quality 
Management Coordinator Judy 
Regotti, RN.   Congratulations 
to the team on a job well done.   
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Whenever our loved ones are 
sick there is concern by family 
and friends; but when they re-
ceive a terminal diagnosis the 
concern often becomes a family 
crisis.  The individual’s perspec-
tive on what really matters in life 
take on a whole new meaning.  
Family and friends are not im-
mune to this rearranging of life’s 
priorities.  This may be the first 
time in their life that they have 
seriously considered Spiritual 
matters. 
Spiritual care is an important part 
of overall Hospice care.  Some-
times there is a misunderstanding 
of what exactly a Spiritual Coun-
selor does.  The Spiritual Coun-
selor makes assessments with a 
focus on providing support to 
both the patient and the family in 
a manner that they are accus-
tomed and comfortable.    Very 
often we contact the patient or 
the family’s Faith Community to 
get their own priest, pastor or 
rabbi involved; whereas we 
would simply support your own 
clergy’s visits if you so desired.   

Rather than a pre-set program of 
support; we assess the present 
support system and formulate a 
“care-plan” where each person is 
encouraged and comforted right 
where they are. 
We try to tailor our support to 
fit the individual.  We don’t be-
lieve in the one size fits all ap-
proach as each person’s spiritual-
ity is unique to themselves.    
Our goal is to provide spiritual 
support that is comforting, reas-
suring and familiar to their cho-
sen spiritual path.   Some people 
are more comfortable with a 
religious approach such as prayer; 
scripture readings etc., while 
others for example, find a walk 
through their garden or browsing 
through family photos a spiritually 
meaningful and uplifting activity. 
We also provide Bereavement 
support to the families and close 
friends of our patients.  Both 
Spiritual Counselors and Social 
Workers are involved with our 
on-going (13 months) Bereave-
ment support after their loved 

one has passed.  Families can 
receive information on grief and 
bereavement through mailings we 
provide.  In addition, we can con-
nect the bereaved with a Grief 
Group for further support.  We 
also provide grief counseling 
when there is a need.  Our team 
stands ready to assist patients, 
families and loved ones with com-
passion, care and dignity. 

 

PDF Page: 75547_aci.pdf
Process Template:Output to PDF LR

Date: 11-05-13
Time: 10:47:45
Color: YellowMagentaCyanBlack

Operator: ____________________________

PageMark-Color-Comp

❏ OK to proceed
❏ Make corrections and proceed
❏ Make corrections and show another proof

Signed:  ___________________  Date:  ______



ALPENGLOW QUARTERLY— June 2011 Page 2 

 
Hospice and Palliative Care Education Series Available To All  

Employee Spotlight -  Elizabeth Mestaz 

Shop at  Ralphs Grocery to Help Alpenglow Hospice Foundation 

PDF Page: 75547_aci.pdf
Process Template:Output to PDF LR

Date: 11-05-13
Time: 10:47:45
Color: YellowMagentaCyanBlack

Operator: ____________________________

PageMark-Color-Comp

❏ OK to proceed
❏ Make corrections and proceed
❏ Make corrections and show another proof

Signed:  ___________________  Date:  ______


